
The COVID-19 outbreak has placed Health 
Services under significant strain. Social 
distancing measures were introduced in the 
Republic of Ireland in March 2020 and virtual 
consultations (via telephone or video call) were 
identified as a potential alternative to face-to-
face visits at this time.

OBJECTIVES

✺Strategies to keep clinics going had to be 
developed while ensuring safety of patients and 
hospital staff and ensuring that quality of care is 
maintained

Physical Visit Issues:
Looking back allowed identification of ‘wasteful’ 
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